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1. INTENT 

1.1 This purpose of this Policy is to ensure that all Students at Edith Cowan College (‘ECC’ 
or the ‘College) have access to appropriate academic and general support services 
and information as and when required. 

 
2. ORGANISATIONAL SCOPE 

2.1 This Policy applies to all ECC Students. 

2.2 Student support during and after a Critical Incident is outlined in the Critical Incident 
and Business Continuity Policy and associated Procedures. 

2.3 Student health and safety is addressed in the Wellness, Health and Safety Policy and 
associated Procedures, including ECC’s Emergency Response protocols. 

2.4 Student safety from sexual violence is addressed in the Sexual Assault and Sexual 
Harassment Prevention and Response Policy and the Sexual Assault and Sexual 
Harassment Response Procedures. 

2.5 Clear behavioural expectations are identified in the Student Conduct Policy, Student 
Charter and the Staff Code of Conduct. 

2.6 Student wellbeing and health may be managed according to the Fitness to Study Policy. 

2.7 Special provisions to support Underage Students (Minors) are outlined in the Underage 
Students (Minors) Policy. 

2.8 Student access to a free and fair grievance resolution process is outlined in the Student 
Complaints Policy, Student Appeals Policy and in key academic policies. 

2.9 Student wellbeing and support is also promoted in academic policy, notably ECC’s 
Learner-centered Curriculum (Unit and Course Review Policy), Assessment regimes 
(Assessment Policy) and Student onboarding, Orientation and the Early Intervention 
Strategy for Students at potential academic risk (Academic Progression Policy). 

2.10 Student wellbeing is  fostered through information provision on the ECC website and 
Admissions Policy.

https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/critical-incident-and-business-continuity-policy.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/critical-incident-and-business-continuity-policy.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/wellness-health-and-safety-policy.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/sexual-assault-and-sexual-harassment-prevention-and-response-policy.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/sexual-assault-and-sexual-harassment-prevention-and-response-policy.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/sexual-assault-and-sexual-harassment-response-procedures.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/sexual-assault-and-sexual-harassment-response-procedures.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/student-conduct-policy.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/student-charter.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/student-charter.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/staff-code-of-conduct.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/fitness-to-study-policy.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/underage-students-minors-policy.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/underage-students-minors-policy.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/student-complaints-policy.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/student-complaints-policy.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/student-appeals-policy.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/unit-and-course-review-procedures.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/assessment-policy.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/academic-progression-policy.pdf
https://www.edithcowancollege.edu.au/
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/admissions-policy.pdf
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3. DEFINITIONS: 

3.1 The Glossary of Policy Terms applies to this Policy. 

 

4. POLICY CONTENT: 

Student Safety, Wellbeing and Support 

4.1 The Safety and Wellbeing of Students is a priority for ECC. 

4.2 ECC takes a whole-of-person approach that recognises that the lives and needs of Students 
are diverse. ECC has a comprehensive suite of Policies and Procedures (see Section 2) 
designed to create and maintain a vibrant, safe, and inclusive learning and working 
environment. 

4.3 ECC is committed to providing Students with appropriate academic and wellbeing 
support services, information, advice and assistance throughout the Student lifecycle 
from initial responses to marketing material through to commencement of study at 
Edith Cowan University. 

4.4 Academic and wellbeing support services at ECC are designed to assist Students’ 
transition to tertiary study and, for International Students, to living and studying in 
Perth. 

4.5 ECC support services are offered to Students at no additional cost. 

Access to Information 

4.6 Students will be provided with up to date information on ECC’s wellbeing, 
counselling, mental health and support services via the following mechanisms; 

a) Staff members; 

b) an annual brochure containing a summary of and links to support services 
provided by the College, available on ECC’s website; 

c) a Pre-Departure Guide for International Students which provides information on 
accommodation, arrival procedures and adapting to life in Australia; 

d) a comprehensive Orientation program designed to assist commencing Students 
with the transition to College life and tertiary study; 

e) an online Student Handbook containing hyperlinks and contact details for 
support services; 

f) Student Leaders and Student Ambassadors recruited and trained to welcome, 
support and assist new Students; 

g) Social Media platforms; 

h) Course Planners; and 

i) the Learning Management Platform, Moodle, with sites for each Registered Unit 
and a shared learning support site, E-Café. 

https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/glossary-of-policy-terms.pdf
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Access to Support 

4.7 When on campus, ECC Students have 24/7 access to Edith Cowan University Security 
Staff, who are trained in First Aid and providing first response in cases of Sexual 
Assault or Sexual Harassment. 

4.8 Student and Academic Services (SAS) Staff are available to: 

a) provide personalised services to Students at the Welcome Centers; 

b) provide prompt administrative support via email and phone; 

c) provide referrals to the Student Counsellor; 

d) assist Students with Enrolment, Registration and timetabling; 

e) assist Students to access external information (e.g., relating to issues such as 
accommodation, tax, life in Perth or health cover); 

f) advise Students about ECC processes; 

g) support Students who Disclose Sexual Assault or Sexual Harassment in accessing 
appropriate services; 

h) help Students to lodge incident reports following an accident or injury; and 

i) organise social events for Students as part of a holistic approach to Student 
wellbeing. 

4.9 The Student Counsellor is available to  

a) discuss general or personal circumstances that are adversely affecting a 
Student’s education at the College; 

b) provide information about and referrals to specialist community, medical and other 
support services; 

c) be a support person for International Students; 

d) be the dedicated support and liaison person for Underage Students (Minors); 

e) facilitate Reasonable Adjustment to Assessment under the Assessment Guidelines – 
Diversity and Equity by helping produce Learning and Assessment Plans; 

e) support Students in College-related grievance resolution. 

4.10 Sponsored Students have a dedicated ECC support person, the Manager Scholarship 
Relations and Marketing. 

4.11 Staff are trained and skilled in supporting students according to the Wellness, Health 
and Safety Policy and the Staff Conduct Policy. 

4.12 Where Staff are unable, or it is not appropriate to provide help, the Student will be 
referred to a relevant person and/or external support service. 

4.13 ECC Pathway Students have access to Academic Staff for support with their studies, 
including: 

a) the Academic Director for concerns relating to study at ECC; 

b) Academic Program Coordinators for Course-related questions; 

b) Unit Coordinators for Unit-related questions; and 

https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/wellness-health-and-safety-policy.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/wellness-health-and-safety-policy.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/staff-code-of-conduct.pdf
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c) Lecturers, for class content. 

4.14 As outlined in Section 2, all Units at ECC are designed to inform and support Students as 
they learn the discipline content and generic skills needed for tertiary education and 
employment. 

4.15 ECC Students have access to a range of academic support services outside of Units which 
cover: 

a) English language comprehension, writing and presentation skills; 

b) generic Study Skills; 

c) academic development, including Academic Integrity; 

d) numeracy support; 

e) course- or discipline-specific support. 

4.16 Support services are timed to provide Students with help and information when 
they need it, with some services clustered around the first few weeks of study 
(Orientation, Steps to Success academic skills workshop, and ADU100, a Student 
onboarding program tailored to the academic and language needs of Students) 
and others delivered throughout the Study Period. 

4.17 ECC has a dedicated Learning Support Teacher to help Students develop the skills 
listed in Clause 4.x above.  

Access to Representation 

4.18 Students have a voice at ECC in the form of Student Representatives on the primary 
academic governance body, the Academic Council. 

4.19 Students are also invited to become Student Leaders to contribute to the support 
and wellbeing of other ECC Students. 

4.20 Students who are not satisfied with support services offered by ECC may lodge a 
Student Complaint under the Student Complaints Policy, and have access to a free 
and fair Appeals process via the Student Appeals Policy. 

 

5. ACCOUNTABILITIES AND RESPONSIBILITIES 

5.1 All ECC Staff and Students are expected to comply with this Policy. 
 

6. RELATED DOCUMENTS:  

6.1 Relevant to this Policy are:  

Academic Progression Policy 
Critical Incident and Business Continuity Policy 
Fitness to Study Policy 
Sexual Assault and Sexual Harassment Prevention and Response Policy 
Staff Code of Conduct 
Student Complaints Policy 
Student Conduct Policy 
Wellness, Health and Safety Policy 
Underage Student (Minors) Policy 

https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/student-complaints-policy.pdf
https://www.edithcowancollege.edu.au/content/dam/navitas/upa/ecc/pdf/policies-and-procedures/student-appeals-policy.pdf
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6.2 This Policy has been developed in line with requirements set out in the National Code 
of Practice for Providers of Education and Training to Overseas Students. 

 

7. CONTACT INFORMATION: 

For queries relating to this document please contact: 

POLICY OWNER Academic Director 
ALL ENQUIRIES CONTACT: Quality and Compliance Manager 
TELEPHONE: 08 6279 1133 
EMAIL ADDRESS: justask@ecc.edu.au 

 

8. APPROVAL HISTORY: 

POLICY APPROVED BY: Academic Council 
DATE POLICY FIRST APPROVED: October 2007 
DATE LAST MODIFIED: August 2016 

REVISION HISTORY: 
September 2022. Policy updated to align with new 
health and safety legislation. Removal of procedural 
information. 

NEXT REVISION DUE: September 2024 
 

https://internationaleducation.gov.au/Regulatory-Information/Pages/National-Code-2018-Factsheets-.aspx
https://internationaleducation.gov.au/Regulatory-Information/Pages/National-Code-2018-Factsheets-.aspx
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